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Mental Health Organisational Standards

Mental Health External Provision
Evidence Requirements

To achieve accreditation in Mental Health Provision you will need to provide evidence that one provision for people experiencing mental health difficulties (such as counselling, or a support line) is robust, suitable and monitored.

Additional information can be found in guidance document.

Mental health is taken as a spectrum from positive to negative, poor mental health is one end, however a mental health difficulty is when someone is unable to cope with poor mental health. Wellbeing can include mental health, physical health, or even financial health. Wellbeing initiatives seek to maintain wellbeing; mental health provision seeks to offer support to those experiencing difficulties. 

	1. Effective Mental Health Support Provision

The charity provides mental health support that is evidence-informed, responsive to identified need, and effective in meeting the needs of those it supports



	1.1 Mental Health Support Provision

Attach evidence of a mental health support provision that has been implemented, facilitated or made available by the charity.

	Possible evidence (this list is not exhaustive)

	· Website or service-user-facing information
· Information provided to beneficiaries or service users
· Marketing or promotional literature
· Information about a counselling, support or referral service
· Mental health support information or resources
· Referral or signposting information
· Partnership or service agreements
· Evidence of an externally provided or funded service
· Staff or volunteer communications where relevant
· Evidence of trained staff or volunteers where this forms part of the provision
· Attendance or participation figures
· Feedback from people accessing the provision



	2 Mental Health Provision: Need, Suitability and Accessibility

Describe how you ensure that your mental health resource or service is provided in response to an identified need and is selected, developed or commissioned based on evidence that it is appropriate and suitable for the people you support.



	2.1 How do you identify and respond to the mental health needs of the people you support?



	2.2 How do you ensure that your mental health provision is evidence-informed, appropriate and suitable for the people you support?




	2.3 How do you ensure that your mental health provision is accessible to those who may need it, taking account of different needs, circumstances and preferences?




	3 Monitoring the Mental Health Provision and Its Impact

Give examples of how the charity monitors its mental health provision, including its impact on the people it is intended to support.



	3.1 How do you monitor the delivery, use and effectiveness of your mental health provision?




	3.2 How do you measure and evaluate the impact of your mental health provision on the people you support?
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